
Starting January 1, 2025, all temporary unemployed individuals must 
use the electronic control card eC3.2. The paper control card C3.2A 
will no longer be available. Start using your digital control card today!

Where?
• Visit www.socialsecurity.be  

• Use the ‘eC32’ mobile app, available for download at                       or 

How to start?
• Use itsme, a security code via email, or an electronic ID card reader.

• Select the month and indicate that you have read and accepted the terms.

• Fill out the control card if you are temporarily unemployed by your employer. If you 
work in the construction sector (PC 124), fill out your electronic control card every 
month, whether you are temporarily unemployed or not.

• Still working? Report any form of work before you start your workday.

Control card
Temporary Unemployment 
goes digital

Questions? Contact your local ABVV-FGTB office via 
www.abvv.be/mijn-abvv 

Cross-border worker and having trouble with digital 
registration? Contact the nearest RVA office  
at 02 515 44 44.

Detailed User Guide in 
Dutch or French

Everything you need to know about eC3.2



1 Select Employer
Fill out the electronic control card only if your employer has put you on temporary 
unemployment or if you work in the construction sector. Report self-employment or work 
with another employer only on the card of the employer with whom you are temporarily 
unemployed.

2 Select Month
Fill out the electronic control card for each month of temporary unemployment. In the 
construction sector (PC 124), this is always mandatory, every month.

3 Select Days
Select the correct days and click ‘Geselecteerde dagen 
aanpassen’ (‘Modify selected days’).

4 Fill Out
Enter the correct information for each day

• ‘Werkloosheid’ (‘Unemployment’) for days of temporary 
unemployment

• ‘Arbeid bij X’ (‘Employment’) if you work for the employer 
where you are temporarily unemployed that month

• ‘Arbeid niet bij X’

◊ for days you work as a self-employed person or irregularly 
for another employer 

a. days you normally work with X 

b. days you do not work for X

◊ for days you work with a second usual employer (e.g., part-
time job)

Always inform ABVV-FGTB about this!

• ‘Vakantie’ (‘Vacation’), ‘Arbeidsongeschikt’ (‘Unfit for Work’) 
or ‘Andere situatie’ (‘Other situation’) if applicable

• Click ‘Bewaren’ (‘Save’)

5 Send
Check that everything is correctly filled out and send the 
control card at the end of the month to ABVV-FGTB by clicking 
‘Controlekaart verzenden’ (‘Send control card’).
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